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B‚Ad¨w‚n‚A B‚Aeg‚v‚tAn‚I 

W‚Ap‚M‚n‚I y‚Aejn‚A (ten‚ns‚I idèp‚AeJIt skIm‚) 

oe Xu& Ce ? 
 
m‚kAn‚m‚Ail‚èkAe on‚e B‚Ad¨w‚Ae m‚Ate  

oek m‚Ag‚ƒfX‚ƒk p‚iÛ‚èkA 

 

p›sw‚Av‚n‚A 

K‚An‚g‚I x‚eÛ‚m‚A& G‚M‚A B‚Ad§w‚Ae p‚Aew‚An‚A m‚kAn‚ m‚Ail‚èkAen‚e B‚Ad§& n‚ B‚rAy‚ oW‚v‚A m‚kAn‚n‚e nuks‚An‚ p‚hAéc‚e w‚en‚I X‚¹y‚w‚An‚e p‚hAéc‚I v‚Lv‚A m‚Ate oek 

W‚Ap‚M‚(idèp‚AeJIt) oAp‚e Ce. Áy‚Are B‚AdAn‚I B‚Aeg‚v‚tn‚Ae o&w‚ oAv‚e wy‚Are s‚Am‚Any‚ rIw‚e idèp‚AeJIt p‚rw‚ krv‚A b‚Ab‚w‚ kAeq w‚krAr W‚w‚I n‚W‚I. p‚M‚ kAeq 

v‚Ar w‚krAr W‚Ay‚ Ce, on‚e oAn‚e kArM‚e m‚kAn‚ m‚Ail‚èk on‚e B‚Adẅ‚ oe b‚á‚en‚e G‚M‚I hAdm‚ArI on‚e og‚v‚d W‚q X‚ke Ce.  

hAzJIǵ‚ oe¹t 2004 (c‚eptr 4, s‚e¹X‚n‚ 212-5: on‚e X‚edayUl‚ 10)m‚A& B‚Adẅ‚n‚A B‚Aeg‚v‚tAn‚I idèp‚AeJItn‚I surx‚A, on‚e w‚en‚I p‚rw‚ b‚Ab‚w‚n‚I 

w‚krArn‚Ae zkel‚, oe b‚á‚en‚I Âeg‚v‚Aq W‚q Ce. w‚krArn‚I s‚ev‚A (dIspyUt s‚v‚Œs‚)n‚e oAv‚I y‚Aejn‚A  c‚l‚Av‚v‚A m‚Ate s‚rkAr w‚rPW‚I kAent¦A¹t oAp‚v‚Am‚A& 

oAvy‚Ae Ce jenu& n‚Am‚ Ce : F‚ ten‚ns‚I idèp‚AeJIt p›Aete¹X‚n‚ skIm‚ (tIdIoes‚). 

oA kAy‚fAe 6 oep›Il‚  2007 n‚A ifèv‚s‚e om‚l‚m‚A& oAv‚e Ce. w‚e w‚ArIK‚ p‚CI t&̈kA g‚ALAn‚A n‚»I B‚AdAn‚A B‚Aeg‚v‚tAoAen‚e ( oessy‚Aedƒ X‚AetƒhAeld 

ten‚ns‚IJ) B‚AdAn‚A B‚Aeg‚v‚tAn‚I idèp‚AeJItn‚I surx‚An‚I y‚Aejn‚A (ten‚ns‚I idèp‚AeJIt p›Aete¹X‚n‚ skIm‚) ÞArA oAv‚rI l‚ev‚A j p‚dX‚e. 

 

kAy‚fAs‚rn‚I n‚v‚I jêirèy‚Aw‚Ae X‚I Ce? 

 kAeq p‚M‚ m‚kAn‚ m‚Ail‚èk oW‚v‚A oej&t je kAeq B‚Adẅ‚ p‚As‚eW‚I oessy‚Aedƒ X‚AetƒhAeld ten‚ns‚I m‚Ate idèp‚AeJIt l‚e w‚en‚e oek m‚Any‚ krel‚I ten‚ns‚I 

idèp‚AeJIt skIm‚m‚A& surix‚èw‚ krv‚I j Âeqoe. 

 ...on‚e B‚Adẅ‚n‚e kq skIm‚ Ce w‚e jM‚Av‚v‚I j Âeqoe. 

 idèp‚AeJIt p‚Es‚Am‚A& j hAev‚I Âeqoe. 

 je m‚kAn‚ m‚Ail‚èkAe oA Âeg‚v‚AqoAen‚Ae B‚&g‚ krX‚e w‚e S21 n‚AetIs‚Ae b‚hAr n‚hI ́p‚AdI X‚ke on‚e oem‚n‚e B‚Adẅ‚n‚e idèp‚AeJItn‚I Û‚M‚ g‚M‚I rkm‚ kfAc‚ 

v‚Lw‚rm‚A& oAp‚v‚I p‚de. 

 Áy‚Are oem‚ iv‚èn‚&w‚I krv‚Am‚A& oAv‚e wy‚Are, m‚kAn‚ m‚Ail‚èk/oej&tn‚e oe idèp‚AeJIt y‚Aejn‚An‚A s‚&c‚Al‚kAe s‚m‚x‚ hAjr krv‚I j Âeqoe. 

 frek y‚Aejn‚Am‚A& kAetƒm‚A& g‚y‚A v‚g‚r w‚krArn‚Ae in‚èv‚dAe l‚Av‚v‚An‚I kAy‚ƒp‚àiw‚è hAev‚I j Âeqoe. 

 Âe w‚krAr n‚ hAey‚ w‚Ae idèp‚AeJIt  p‚rw‚ krv‚A m‚Ate s‚m‚y‚n‚I s‚K‚w‚ m‚y‚AƒfAoAe Ce. 

 kAy‚fAe kstAeidèy‚l‚ on‚e qnsy‚Aedƒ b‚á‚e y‚Aejn‚AoAen‚e p‚rv‚An‚g‚I oAp‚e Ce.kstAeidèy‚l‚ y‚Aejn‚AoAe oe ke jem‚A& idèp‚AeJItn‚e oek Û‚IÂ sv‚w‚&Û‚ p‚x‚ p‚As‚e 

mUkv‚Am‚A& oAv‚e Ce, oetl‚e ke m‚kAn‚ m‚Ail‚èkn‚A kAbUn‚I b‚hAr.qnsy‚Aedƒ y‚Aejn‚AoAem‚A& m‚kAn‚ m‚Ail‚èk/oej&tn‚e idèp‚AeJIt zp‚r kAbU rAK‚v‚An‚I p‚rv‚An‚g‚I 

w‚Ae j op‚Ay‚ Ce ke Âe v‚Im‚An‚I y‚Aegy‚ vy‚v‚sW‚AoAe krv‚Am‚A& oAv‚I hAey‚. 

 w‚krArn‚Ae in‚èv‚edAe l‚Av‚v‚A m‚Ate s‚m‚y‚n‚I m‚y‚AƒfAoAe s‚ihèw‚ iv‚èg‚w‚Aenu& zë‚eK‚n‚ g‚AEM‚ kAy‚fAe (s‚ek&drI l‚eÈsl‚eX‚n‚) krX‚e. 



tIdIoes‚ Xu& Ce ? 

idèp‚AeJItAe surix‚èw‚ rhe on‚e oem‚n‚I p‚rw‚ krv‚A iv‚èS‚en‚I w‚krArAen‚Ae in‚èv‚edAe Jdp‚W‚I, b‚h§ K‚c‚Aƒ v‚g‚r on‚e p‚x‚p‚Aw‚ iv‚èn‚A W‚Ay‚ w‚e m‚Ate tIdIoes‚n‚e 

iv‚èks‚Av‚v‚Am‚A& oAv‚I Ce. 

tIdIoes‚ heTL : 

 B‚AdAn‚A B‚Aeg‚v‚tA frim‚èy‚An‚ idèp‚AeJItAenu& rx‚M‚ W‚X‚e 

 B‚AdAn‚A B‚Aeg‚v‚tAn‚e o&w‚e Âe w‚krAr n‚hI´ hAey‚, wy‚Are idèp‚AeJIt iv‚èn‚A iv‚èl‚&b‚e p‚rw‚ krv‚Am‚A& oAv‚X‚e 

 B‚AdAn‚A B‚Aeg‚v‚tAn‚e o&w‚e Áy‚Are idèp‚AeJIt p‚rw‚ krv‚A m‚Ate w‚krAr hX‚e, wy‚Are oen‚Ae in‚èkAl‚ v‚Ajb‚I rIw‚e sv‚w‚&Û‚ Pirèy‚AfAen‚Ae p‚irèx‚k (qndIp‚end&t 

k&pl‚entas‚ oe¹JAm‚In‚r) oAqs‚Iq krX‚e. 

 oAqs‚Iq p‚Aew‚An‚e in‚èM‚ƒy‚ Jdp‚W‚I l‚eX‚e, on‚e ib‚èn‚jêrI DIl‚ v‚g‚r idèp‚AeJIt p‚rw‚ krv‚Am‚A& oAv‚X‚e. 

 
oenu& in‚èm‚AƒM‚ W‚yu& Ce s‚PL in‚èy‚&iÛ‚èw‚ oej&tAe m‚Aten‚I ten‚ns‚I idèp‚AeJIt skIm‚ PAer regyul‚eted oej&tas‚ (tIdIoes‚oAroe) zp‚r oAF‚Airèw‚ rhIn‚e ke je 

1l‚I m‚e   2004 W‚I F‚ dIspyUt s‚v‚Œs‚ ÞArA s‚&c‚Ail‚èw‚ oek oEicCèk y‚Aejn‚A Ce on‚e w‚en‚e 6 ÑI oep›Il‚   2007 n‚A ifèv‚s‚e tIdIoes‚m‚A& 

s‚m‚Av‚I l‚ev‚Am‚A& oAv‚X‚e. tIdIoes‚oAr p‚As‚e 725 s‚By‚Ae s‚AW‚e 1500 oAePIs‚Ae hw‚I. w‚e s‚m‚y‚n‚A g‚ALAm‚A&, oAqs‚Iq on‚e oem‚n‚A s‚hkAy‚ƒkrAeoe 

900 zp‚rA&w‚ idèp‚AeJItn‚I w‚krArAen‚Ae in‚èv‚edAe l‚Av‚el‚Ae. om‚e op‚ex‚A rAK‚Ioe CIoe ke oA n‚v‚I y‚Aejn‚A, tIdIoes‚,m‚A& g‚M‚n‚A p‚AÛ‚ v‚F‚Are s‚By‚Ae hX‚e, 

ke je K‚An‚g‚I on‚e k&p‚n‚IoAen‚A m‚kAn‚ m‚Ail‚èkAe on‚e b‚IÂ idèp‚AeJIt F‚rAv‚n‚ArAoAen‚e oAv‚rI l‚eX‚e. 

 

dIspyUt s‚v‚Œs‚ l‚Im‚Ited oe Xu& Ce ? 

dIspyUt s‚v‚Œs‚ l‚Im‚Ited oe oek sv‚w‚&Û‚, PAy‚fAn‚A Fy‚ey‚W‚I rihèw‚ k&p‚n‚I Ce jen‚I sW‚Ap‚n‚A 2003m‚A& K‚An‚g‚I B‚AdAn‚A x‚eÛ‚m‚A& ZB‚I W‚w‚I Pirèy‚AfAe 

on‚e w‚krArAen‚Ae Jdp‚W‚I, K‚c‚ƒx‚m‚w‚AW‚I on‚e v‚Ajb‚Ip‚M‚e in‚èv‚edAe l‚Av‚v‚A m‚Ate W‚q hw‚I. oA k&p‚n‚I ,tIdIoes‚ zp‚rA&w‚, F‚ oes‚Aes‚IoeX‚n‚ oAeP 

reJIdeinX‚èy‚l‚ l‚etIǵ‚ oej&tas‚n‚A s‚By‚Ae s‚Am‚e W‚w‚I Pirèy‚AfAen‚Ae v‚hev‚Ar p‚M‚ kre Ce. oAembudaJm‚n‚ PAer oestet oej&tas‚n‚A oAî‚y‚ heTL, oen‚A s‚By‚Ae 

ke je B‚AdeW‚I m‚kAn‚Ae oAp‚v‚Anu& kAm‚ kre Ce, w‚em‚n‚A m‚Ate  F‚ dIspyUt s‚v‚Œs‚ oen‚A jev‚I b‚IÈ y‚Aejn‚A p‚M‚ c‚l‚Av‚e Ce. 

 

tIdIoes‚m‚A& kAeM‚ ÂedAq X‚ke ? 

kAeq p‚M‚ K‚An‚g‚I m‚kAn‚ m‚Ail‚èk oW‚v‚A oej&t ke je rheTAM‚ m‚Ate m‚kAn‚ B‚AdeW‚I oAp‚w‚A hAey‚ w‚e tIdIoes‚m‚A& ÂedAv‚An‚I orÈ krv‚An‚e p‚AÛ‚ Ce. 

w‚em‚n‚e p›swuw‚ m‚Aihèw‚I pUrI p‚Adv‚A m‚Ate khev‚Am‚A& oAv‚X‚e - ke jenu& in‚èf…X‚n‚ y‚Aejn‚An‚A in‚èy‚m‚Aem‚A& krv‚Am‚A& oAvyu& Ce - on‚e jeW‚I oe in‚èið‚èw‚ W‚q X‚ke 

ke w‚eoAe s‚By‚ w‚rIke sv‚IkAy‚ƒ Ce on‚e oem‚nu& l‚v‚Ajm‚ Xu& hX‚e. 

 

oepŸvd b‚AedI (oeb‚I) oe Xu& Ce ? 

oeb‚I oe oek F‚&F‚AfArI s‚&sW‚A (p›AePeX‚n‚l‚ b‚AedI), oiF‚èkAr p›fAn‚ y‚Aejn‚A (oekæedIteX‚n‚ skIm‚) oW‚v‚A vy‚Ap‚Ar s‚&sW‚A (t¦ed oes‚Aeis‚èoeX‚n‚) Ce ke je 

k&p‚n‚Ioe oA&kM‚I p‚CI m‚Any‚ krI hAey‚ on‚e jen‚AW‚I p‚Aew‚An‚A s‚By‚Aen‚e  orÈn‚I s‚rl‚k©w‚ p›ikæèy‚A on‚e oAe½& l‚v‚Ajm‚ oAp‚I X‚ke. oem‚n‚I p‚As‚eW‚I 

oe p‚M‚ op‚eix‚èw‚ Ce ke w‚eoAe p‚Aew‚An‚A oe s‚By‚Ae ke je y‚Aejn‚An‚A in‚èy‚m‚Aenu& p‚Al‚n‚ n‚ kre w‚em‚n‚I s‚Am‚e y‚Aegy‚ iX‚èsw‚hewuk p‚g‚lu& l‚q X‚ke. F‚ 

oes‚Aeis‚èoeX‚n‚ oAeP reiJèdeinX‚èy‚l‚ l‚etIǵ‚ oej&tas‚, rAey‚l‚ qnstItayuX‚n‚ oAeP c‚Atƒdƒ s‚rv‚ey‚s‚ƒ on‚e F‚ n‚eX‚n‚l‚ oes‚Aeis‚èoeX‚n‚ oAeP oestet oej&tas‚ 

oe b‚F‚A& oeb‚I Ce, on‚e om‚e op‚ex‚A rAK‚Ioe CIoe ke b‚IÂ m‚kAn‚ m‚Ail‚èkAe on‚e oej&tAen‚I s‚&sW‚AoAe  t¨&k s‚m‚y‚m‚A& oem‚n‚I s‚AW‚e ÂedAX‚e. 

 

idèp‚AeJItAe kev‚I rIw‚e kb‚Âm‚A& on‚e surix‚èw‚ rK‚Ay‚ Ce? 

s‚By‚ k&p‚n‚I idèp‚AeJItn‚e oek K‚As‚ G‚rAkn‚A K‚Aw‚Am‚A& rAK‚e Ce. m‚AetA B‚Ag‚n‚A ikèss‚AoAem‚A& B‚Adẅ‚ on‚e m‚kAn‚ m‚Ail‚èk, Âe oej&t s‚Am‚el‚ hAey‚ w‚Ae 

w‚en‚I m‚ff l‚qn‚e, ors‚p‚rs‚m‚A& n‚»I krX‚e ke idèp‚AeJIt kev‚I rIw‚e PALv‚v‚I. Âe w‚krAr W‚Ay‚, w‚Ae m‚kAn‚ m‚Ail‚èk oW‚v‚A oej&t p‚As‚e w‚en‚Ae in‚èv‚edAe 

l‚Av‚v‚A m‚Ate b‚e oTv‚Aidèy‚A Ce. wy‚Ar p‚CI, kAeq p‚M‚ p‚x‚ - m‚kAn‚ m‚Ail‚èk, oej&t oW‚v‚A w‚Ae B‚Adẅ‚ - oAqs‚Iq p‚As‚e jq X‚ke Ce. w‚eoAe je 

purAv‚Ae pUrAe p‚AdX‚e w‚en‚I zp‚r iv‚èc‚ArM‚A krv‚Am‚A& s‚hAy‚ krv‚A m‚Ate oe oek ny‚Ay‚AiF‚èX‚ (oedaÁyudIketr)n‚I in‚èm‚MUk krX‚e on‚e b‚F‚A& jêrI fsw‚Av‚eÂe 

m‚‰y‚An‚A 15  kAm‚n‚A ifèv‚s‚Aen‚I o&fr p‚Aew‚An‚Ae in‚èM‚ƒy‚ oAp‚v‚Anu& Fy‚ey‚ rAK‚X‚e. 



Âe w‚krAr W‚Ay‚, w‚Ae idèp‚AeJItnu& Xu& W‚X‚e ? 

s‚By‚ k&p‚n‚I w‚krArn‚I rkm‚ F‚ dIspyUt s‚v‚Œs‚m‚A& Perv‚X‚e. w‚en‚I p‚As‚e oek K‚As‚ rAekdA p‚Es‚An‚Ae B‚&dAeL(sp‚eiX‚èy‚l‚ keX‚ P&d) Ce ke je oAqs‚Iqn‚e 

ny‚Ay‚ w‚AeLIn‚e cukAfAe oAp‚v‚A on‚e idèp‚AeJIt B‚rp‚Aq krv‚A s‚m‚ŠW‚èw‚ kre Ce, p‚CI B‚l‚e s‚By‚e oe n‚ m‚Aekl‚I hAey‚. Âe s‚By‚e idèp‚AeJIt n‚ m‚Aekl‚I 

hAey‚, w‚Ae F‚ dIspyUt s‚v‚Œs‚ jêr p›m‚AM‚e v‚Im‚A ¹&p‚n‚I p‚As‚eW‚I oe n‚AM‚A v‚sUl‚ krX‚e. p‚CI w‚e s‚By‚ k&p‚n‚I p‚As‚eW‚I oe rkm‚n‚I cukv‚M‚I m‚eLv‚v‚An‚Ae 

p›y‚Ú‚ krX‚e. F‚ idèspyUt s‚v‚Œs‚ oAqs‚Iqn‚A cukAfA p‚CI w‚en‚I sUc‚n‚A mujb‚ idèp‚AeJIt B‚rp‚Aq krX‚e. 

 

w‚krArAen‚Ae in‚èv‚edAe kev‚I rIw‚e krv‚Am‚A& oAv‚e Ce ? 

 w‚krAr rÄ krv‚A m‚Ate w‚m‚ArI p‚As‚e 20  kAm‚n‚A ifèv‚s‚Ae Ce, on‚e s‚By‚ k&p‚n‚I p‚As‚e w‚en‚Ae in‚èv‚edAe krv‚A m‚Ate 10 kAm‚n‚A ifèv‚s‚Ae Ce. 

 w‚em‚ n‚ hAey‚ w‚Ae, w‚m‚e n‚»I krAe ke w‚m‚Ate kAetƒ p‚As‚e jvu& Ce, ke p‚CI oAqs‚Iqn‚e w‚en‚Ae in‚èkAl‚ krv‚A fAe - je m‚AetA B‚Ag‚n‚A l‚AekAe v‚Fu p‚s‚&f kre 

Ce. 

 w‚krArn‚I iv‚èg‚w‚Ae tIdIoes‚ 2 n‚AetIPIkeX‚n‚ oAeP dIspyUt PAem‚ƒm‚A& B‚rIn‚e, s‚AW‚e p›swuw‚ fsw‚Av‚eÂe b‚IdIn‚e, oAqs‚Iqn‚e m‚Aekl‚Ae. 

 jen‚I p‚M‚ p‚As‚e idèp‚AeJIt hAey‚ w‚eM‚e w‚krArn‚I rkm‚ oAqs‚Iqn‚e m‚Aekl‚v‚I j Âeqoe.  

 oAqs‚Iq w‚krArn‚I b‚F‚I iv‚èg‚w‚Aen‚I n‚kl‚Ae s‚Am‚A p‚x‚n‚e m‚Aekl‚I oAp‚X‚e, on‚e oen‚e pUCX‚e ke Âe w‚eoAe w‚en‚Ae p‚dkAr krv‚A QcCw‚A hAey‚ w‚Ae w‚en‚e 5  

kAm‚n‚A ifèv‚s‚Aem‚A& jM‚Av‚e. w‚em‚n‚I p‚As‚e hÈ 5  v‚Fu ifèv‚s‚Ae Ce ke jem‚A& w‚eoAe p‚Aew‚An‚I fl‚Il‚Ae m‚Aekl‚I X‚ke Ce, oetl‚e ke k§l‚ 10  ifèv‚s‚Ae. 

 oAqs‚Iq p‚Aew‚An‚e m‚ff krv‚A m‚Ate oek ny‚Ay‚AiF‚èX‚ (oedÁyudIketr) n‚Im‚X‚e, ke jeW‚I b‚F‚A& jêrI fsw‚Av‚eÂe m‚‰y‚An‚A 15  ifèv‚s‚n‚I o&fr ny‚Ay‚n‚Ae 

cukAfAe oAp‚I X‚ke. 

 cukAfA mujb‚ w‚krArn‚I rkm‚ PrI b‚IÂ 10  kAm‚n‚A ifèv‚s‚n‚I o&fr B‚rp‚Aq krv‚Am‚A& oAv‚X‚e. 

 

b‚F‚A m‚kAn‚ m‚Ail‚èkAe on‚e oej&tAen‚e tIdIoes‚m‚A& ÂedAv‚An‚I Prj Ce? 

n‚A. b‚IÈ b‚e y‚Aejn‚AoAe Ce. oek kstAeidèy‚l‚ skIm‚ Ce ke jenu& s‚&c‚Al‚n‚ k&pyutrX‚er l‚Im‚Ited kre Ce on‚e jen‚I heTL m‚kAn‚ m‚Ail‚èk/oj&tn‚e 

B‚AdAn‚A B‚Aeg‚v‚tAn‚I X‚êoAw‚ s‚m‚y‚e idèp‚AeJItAe s‚&c‚Al‚kn‚e oAp‚v‚An‚I Prj Ce. b‚IÈnu& s‚&c‚Al‚n‚ oek k&p‚n‚I kre Ce ke jen‚e n‚eX‚n‚l‚ l‚endl‚AedaJƒ 

oes‚Aeis‚èoeX‚n‚n‚Ae tekAe Ce, on‚e w‚e v‚Im‚An‚A p‚Ay‚A zp‚r b‚&F‚Aoel‚I Ce. 

 

tIdIoes‚m‚A& ÂedAv‚An‚Ae X‚Ae K‚c‚ƒ W‚Ay‚ ? 

oej&tAe on‚e m‚kAn‚ m‚Ail‚èkAe m‚Aten‚A& owy‚Arn‚A& l‚v‚Ajm‚Aen‚I m‚Aihèw‚I om‚ArI v‚eb‚s‚Aqt (www.thedisputeservice.co.uk) zp‚r 

Schedule of fees heTL m‚LI X‚ke Ce. 

oej&tAe oA l‚v‚Ajm‚Ae oem‚n‚A& b‚F‚A& K‚Aw‚A& ( p‚AetƒPAeil‚èy‚Ae)m‚A& v‚héc‚In‚e PrIW‚I c‚Ajƒ krI X‚ke Ce. oem‚n‚A m‚kAn‚ m‚Ail‚èkAen‚e oA B‚Arêp‚ n‚hÍ n‚Iv‚de 

kArM‚ ke frek m‚kAn‚n‚e ihès‚Ab‚e oA b‚h§ W‚AedI rkm‚ W‚X‚e. 

PIm‚A& G‚tAdA m‚Ate v‚AtAG‚At W‚q X‚ke Ce ke Âe s‚By‚Ae je s‚&sW‚Am‚A& hAey‚ w‚e oeb‚I (oepŸvd b‚AedI) hAey‚. 

k&p‚n‚IoAen‚A m‚kAn‚ m‚Ail‚èkAe m‚Ate kAm‚c‚l‚Az l‚v‚Ajm‚Ae orÈ krv‚AW‚I zp‚l‚By‚ Ce. 

Áy‚Are s‚By‚Ae b‚F‚I iv‚èg‚w‚Aen‚e ten‚&ns‚I detAb‚eqJm‚A& Ql‚e¹t¦Aein‚è¹l‚I n‚hÍ p‚M‚ kAg‚L  zp‚r l‚K‚In‚e n‚AK‚e Ce wy‚Are frek fsw‚Av‚ej fIT oek c‚Ajƒ B‚rv‚Ae 

p‚dX‚e. k©p‚A krIn‚e n‚AeF́‚Ae : Áy‚A& suF‚I PI n‚hI ́B‚rAy‚ wy‚A& suF‚I iv‚èg‚w‚Ae k&pyutrm‚A& fAK‚l‚ krv‚Am‚A& n‚hI ́oAv‚e. 

oA s‚ev‚A B‚Adẅ‚Ae m‚Ate m‚Pw‚ Ce. 

 

  



tIdIoes‚nu& s‚&c‚Al‚n‚ 

oA y‚Aejn‚Anu& s‚&c‚Al‚n‚ F‚ dIspyUt s‚v‚Œs‚ kre Ce. oAqs‚Ioe w‚en‚A c‚IP oegJe¹yuitèv‚ Ce on‚e w‚e owy‚Are b‚Aedƒn‚e jv‚Ab‚fAr Ce ke je owy‚Are rheTAM‚ 

B‚Ade oAp‚v‚Anu& kAm‚ krw‚A zÏ‚Aeg‚Ae on‚e sv‚w‚&Û‚ s‚By‚AeW‚I b‚n‚el‚I Ce. F‚ dIspyUt s‚v‚Œs‚n‚A b‚Aedƒn‚Ae w‚krArAen‚Ae in‚èv‚edAe l‚Av‚v‚Am‚A& kAeq B‚Ag‚ n‚W‚I.  

 
w‚krArAe kAetƒm‚A& m‚Aekl‚v‚A krw‚A& v‚Ekilp‚èw‚ w‚krAr in‚èv‚edAe X‚A m‚Ate b‚hew‚r Ce ? 

idèp‚AeJItn‚I w‚krArAen‚Ae Jdp‚W‚I on‚e oAeCA K‚c‚… in‚èv‚edAe krv‚Ae jêrI Ce. B‚Adẅ‚Aen‚e s‚Am‚Any‚ rIw‚e w‚em‚n‚A w‚e p‚CIn‚A rheTAM‚ m‚Ate idèp‚AeJIt mUkv‚A 

m‚At p‚Es‚An‚I jêr hAey‚ Ce, on‚e m‚kAn‚ m‚Ail‚èkAen‚e oe ÂM‚v‚An‚I jêr hAey‚ Ce ke s‚Âv‚t on‚e s‚m‚ArkAm‚ m‚Ate ketl‚A n‚AM‚A zp‚l‚By‚ hX‚e. kAetƒm‚A& 

jv‚Am‚A& s‚m‚y‚ l‚Ag‚e Ce on‚e w‚e K‚c‚AƒL on‚e ic‚&èw‚Ajn‚k hAeq X‚ke Ce. 

om‚ArI ny‚Ay‚ (oedÁyudIkeX‚n‚)n‚I p›ikæèy‚A fsw‚Av‚eÈ purAv‚An‚I oA&kM‚I (jem‚A& PAetAeg›APAe on‚e v‚IdIoAe p‚M‚ s‚Am‚el‚ hAeq X‚ke Ce) zp‚r oAF‚Airèw‚ Ce. 

tIdIoAroes‚oeoe b‚w‚Adayu& Ce ke om‚e s‚rkAr s‚AW‚en‚A om‚ArA kAent¦A¹tm‚A& Zë‚eiK‚èw‚ s‚m‚y‚n‚I o&fr m‚AetA B‚Ag‚n‚A b‚F‚A ny‚Ay‚n‚A cukAfAoAe 

(oedÁyUdIkekX‚nX‚) pUrA krI X‚kIoe CIoe.  

 

m‚Are kAen‚Ae s‚&p‚kƒ s‚AF‚v‚Ae Âeqoe ? 

w‚m‚n‚e oA Âeqwu& hAey‚ : 

 y‚Aejn‚A b‚Ab‚w‚ v‚Fu m‚Aihèw‚I m‚eLv‚v‚I  

 y‚Aejn‚Am‚A& ÂedAv‚A b‚Ab‚w‚ ÂM‚vu& hAey‚ 

 tIdIoAroes‚oe iv‚èS‚e s‚l‚Ah  

 idèp‚AeJIt m‚Aten‚I w‚krArn‚Ae in‚èv‚edAe 

 

k©p‚A krIn‚e F‚ dIspyUt s‚v‚Œs‚n‚Ae s‚&p‚kƒ ohÍ s‚AF‚Ae : 

PO Box 1255 

Hemel Hempstead 
Herts HP1 9GN 

 
tel‚IPAen‚      0845 2267837 

Pex‚          01442 253 193è 

qm‚eql‚       deposits@tds.gb.com 

Âe w‚m‚n‚e PAem‚A… on‚e b‚IÈ CAp‚el‚I m‚Aihèw‚I Âeqw‚A& hAey‚, w‚Ae k©p‚A krIn‚e ohÍ jX‚Ae www.thedisputeservice.co.uk  oW‚v‚A F‚ 

dIspyUt s‚v‚Œs‚n‚Ae s‚&p‚kƒ s‚AF‚Ae.  
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